
What is Bullying?

Workplace
Bullying

How Common is Bullying? 1

What Can I Do About It?  

Bullying is estimated to be 4X more prevalent than illegal harassment. 1 
The implications of this are vast, as bullying and abusive treatment often impede 
health and well-being – as well as job performance. 

Creating a Civil Treatment® Workplace helps inhibit workplace bullying. It creates
an inclusive environment where everyone is held to the same standard, and all 
employees work toward a common goal that reflects the organization’s values
and expectations.
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80%
of employees
believe incivility
is a problem
throughout their
organization 

ELI® Civil Treatment® Learning Solutions  teach
leaders and employees the tools needed to
prevent bullying in your workplace. 

ELI Civil Treatment Learning Solutions also help
prevent harassment, discrimination, and other
workplace conduct problems as well as address
Title VII and state law compliance requirements
while helping to resolve EEOC charges.

 Further, our proven methods help your
organization create a civil, inclusive and productive
workplace where both leaders and employees 
are engaged and want to work.

Who Are These Workplace Bullies? 2

60% of employees
report stress due to
incivility at work

35% of employees report 
being bullied at their work

(1) The Workplace Bullying Institute    (2) CareerBuilder   (3) PR Newswire 

Shouting and
intimidation

Singling people out 
in negative ways

Withholding
resources

Sarcasm, condescension, 
name-calling

Public belittling, taunting, 
criticizing and teasing

of employees96%
have experienced incivility
in their organization

Where Is This Happening? 
Bullying occurs across the globe. It is so prevalent, that some 
countries have implemented laws to prohibit workplace bullying: 
these countries include Sweden, Britain, France, Australia, Ireland, 
Canada and Japan. 

Why Is This Happening?  
70% of Americans believe that the Internet and
social media encourages uncivil behavior.3

48% of employees were
bullied by their bosses

45% of employees were
bullied by their co-workers

Teach new behaviors. New behaviors can be 
learned and applied. 

Consistently demonstrate professionalism.
Be a model of acceptable behavior. 

Create standards of behavior to drive improved 
business performance. 

Provide examples of which behaviors are 
acceptable and which behaviors are not 
acceptable.  


