
JANUARY 12 – 14 Civil Treatment® Basics

FEBRUARY 09 – 11 Civil Treatment® Basics

MARCH 02 – 04 Civil Treatment® Basics
Phoenix, AZ

MARCH 23 – 25 Civil Treatment® Basics

APRIL 20 – 22 Civil Treatment® Basics

MAY 04 – 06 Civil Treatment® Basics
Philadelphia, PA

MAY 18 – 20 Civil Treatment® Basics

JUNE 15 – 17 Civil Treatment® Basics

JULY 20 – 22 Civil Treatment® Basics

AUGUST 17 – 19 Civil Treatment® Basics

SEPTEMBER 21 – 23 Civil Treatment® Basics

OCTOBER 19 – 21 Civil Treatment® Basics

NOVEMBER 16 – 18 Civil Treatment® Basics

DECEMBER 07 – 09 Civil Treatment® Basics

Join the more than 5,000 individuals across the globe who are

members of ELI’s Certified Instructor Community (CIC), helping

their organizations build professional, civil, and legal workplace

cultures. ELI’s Certified Instructor Program (CIP) gives instructors the

knowledge and skills needed to effectively deliver ELI® courses.

As a participant, you’ll attend an intense, hands-on workshop where

you will learn the foundation of ELI® course methodology and how to

facilitate for maximum impact. You will present course segments,

complete assessments covering key topics, and receive one-on-one

feedback to help you improve your effectiveness in the classroom.

Once certified, you’ll become a member of the CIC, with access to

networking, special events, a password-protected website, and other

services to support your implementations and allow you to share best

practices with like-minded colleagues from around the world.

Participants in a Civil Treatment® Basics CIP will have the opportunity

to be certified to teach Civil Treatment® for Managers, Civil Treatment®

for Employees, Civil Treatment Impact®, and any future courses added

to the Civil Treatment® Basics series. Best of all, your certification

status remains active even if you change positions within your

company or move to another organization.

In addition to this schedule, ELI® offers on-site certifications (6

person minimum) at the location of your choice based on

expressed interest or need. Please contact ELI® for more

information and to schedule an on-site certification in a

location where one is not currently scheduled.

2010
CIP SCHEDULE

Become a Member of the ELI®

Certified Instructor Community™

Does your learning make a difference?®

CERTIFIED INSTRUCTOR PROGRAM

For more information about becoming
an ELI® Certified Instructor,

please call 800.497.7654
or visit us online at www.eliinc.com

Unless otherwise noted, all certifications are held at the ELI® Training Center, 2675
Paces Ferry Road, Suite 470, Atlanta, Georgia.
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