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Certified Instructor Program 
OVERVIEW

 
 

BECOME A CERTIFIED INSTRUCTOR OF 
AWARD-WINNING PROGRAMS 
 
If you’re a human resources or training professional 
with strong facilitation skills and a commitment to 
building an ethical, legal and productive workplace, 
consider becoming an ELI® Certified Instructor. Our 
Certified Instructor Program (CIP) offers a dynamic, 
interactive course to give you the knowledge and 
skills to deliver ELI’s award-winning training to your 
co-workers. 
 
Our train-the-trainer program consists of a three-
day, hands-on workshop where participants learn 
the foundation of ELI’s training philosophy, 
methodologies and course content. You will 
experience a Civil Treatment® course as a 
participant, and then have the opportunity to 
present course segments yourself. 
 
 Day 1 – Participants assume the role of a 

manager and experience the Civil Treatment for 
Managers (CTM) course as demonstrated by a 
master trainer. 

 Day 2 – Participants serve as facilitators and 
practice facilitating two modules from the CTM 
course.   

 Day 3 – Participants serve as facilitators and 
practice facilitating one module from the Civil 
Treatment for Employees course.   

 
You may attend one of our hands-on workshops in 
Atlanta or other locations. Certification sessions are 
also available at your site if you have a minimum of 
three instructor candidates. Or, you may opt to 
participate in our web-based, virtual certification.  
 
Earn up to 20 Human Resource Certification 
Institute (HCRI) credits by participating in the CIP. 
 
To register or find out more about certification, please 
contact your ELI representative at 800-497-7654. 
 

 

 
 

 
 
MEMBERSHIP BENEFITS 
 
 As a certified instructor, you’ll join more than 

7,500 individuals in ELI’s Certified Instructor 
Community™ (CIC), who are helping their 
organizations build professional and 
collaborative workplace cultures.  

 Membership in the CIC provides ongoing 
learning and networking opportunities via the 
password-protected instructor section of the ELI 
Web site, e-newsletters, legal and current 
trends updates, special instructor-only events, 
and other incentives provided only to ELI's 
Certified Instructors. 

 Continue to add certifications for other ELI 
disciplines to your professional training 
repertoire. Please see our Web site for a 
complete listing of available courses. 

 Best of all, your certification is transferable 
should you change positions within your 
company or move to another organization. 

 
 
2011 Schedule 
January 12 – 14  Atlanta, GA 
February 1 – 3 Phoenix, AZ 
February 15 – 17 Atlanta, GA 
March 15 – 17 Atlanta, GA 
April 12 – 14 Atlanta, GA 
April 26 – 28 Washington, D.C. 
May 17 – 19 Atlanta, GA 
June 14 – 16 Atlanta, GA 
June 28 – 30 Philadelphia, PA 
July 19 – 21 Atlanta, GA 
August 16 – 18 Atlanta, GA 
September 20 – 22 Atlanta, GA 
October 18 – 20  Atlanta, GA 
November 8 – 10 * Washington, D.C. 
November 15 – 17 Atlanta, GA 
December 6 – 8 Atlanta, GA 
* Government Only Session 
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